
Terms of Service 

1.     Privacy of information 
AussieHairGuru.com confirms our e-commerce platform is PC1-certified and for greater security allows our members to 
make credit card payments through PayPal or with Paypal account. We do not share, sell or pass on member 
information to other parties. In the instance that you agree to buy a product or receive a service we will only supply the 
information required to deliver that product or service to you. We never share credit card details. 
 
2.     Subscription Costs 
Individual license 
• 12 Month membership: Individual license for use by one hairdresser or person who wants to reignite their 

hairdressing passion, grow personally or be inspired by using the AussieHairGuru.com website. The first 12 
months is charged at $89.00 + GST when joining. GST is only applicable in Australia. 

• 1 month membership: Individual license for use by one hairdresser or person who wants to reignite their 
hairdressing passion, grow personally or be inspired by using the AussieHairGuru.com website. Each 1 month is 
charged at $9.00 + GST when joining. GST is only applicable in Australia. 

Salon License 
• 12 Month membership: Salon license for use by a salon or salon owner who wants to reignite their 

hairdressing passion and grow the skills of their salon team by using the AussieHairGuru.com website. The first 
12 months is charged at $197.00 + GST when joining. GST is only applicable in Australia.  

• 1 month membership: Salon license for use by a salon or salon owner who wants to reignite their 
hairdressing passion and grow the skills of their salon team by using the AussieHairGuru.com website. Each 1 
month is charged at $25.00 + GST when joining. GST is only applicable in Australia. 

• Salon License for Multiple salon groups. (Contact us at office@aussiehairguru.com for multiple rates) 
Hairdressing School/ College or Training Centre License 
• 12 Month Membership: Hairdressing School/ College or Training Centre License for use by teachers, trainers 

and tutors as a support process to excite, Inspire and stimulate the creativity in their students. The first 12 
months is charged at $397.00 + GST when joining. GST is only applicable in Australia.  (Contact us 
at office@aussiehairguru.com to set up a school membership). *Special rates available for school students who 
would like to have their own individual membership outside of the school, college or training centre).12 month 
student membership $55.00+GST 
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3.     Membership renewal or Cancellation 
Membership will automatically renew and be recharged after the 12 month or 1 month period finishes. We will continue 
to add new and exciting content to AHG every month. You will be able to cancel your membership at any time during 
the membership period before an automatic renewal takes place at office@aussiehairguru.com .There will be no refund 
or suspension of membership of any unused portion or timeframe if you choose to cancel for whatever reason. 
 
4.     Authorised Credit card Use 
AHG are serious about the use and security of credit card details and uses Anti Fraud technology in our e-commerce 
and will take any legal action required in regard to fraud. You the subscriber or member agree that you are the owner 
or authorised user of the credit card to be charged and have sufficient credit to complete a membership transaction. 
 
5.     Login Access Conditions 
Subject to the license purchased, Individual license means single person usage. Salon License means usage within the 
environment of the one licensed salon. Salon License for multi salons means each and every salon requires a separate 
license for usage within the environment of each licensed salon. Hairdressing School/College or Training Centre 
License means usage within the environment of the one licensed location. Members are encouraged to use the training 
environment to get excited about being a hairdresser, to absorb all the information on offer and to really wow your 
clients. Learn and be inspired within the rules, sharing of private login information with unlicensed 
persons or entities is not allowed by any medium of communication. If login information sharing is detected, 
the membership account will be suspended or cancelled without recourse. 
 
       6.   Copyright 
Information, articles, materials, including pages, documents and on-line graphics, audio and video contained within this 
site, are protected by copyright law. Copyright of this information and material resides with the owner of this website 
and/ or the author of the information or materials. 
Apart from any fair dealing for the purpose of private study, research, criticism or review, as permitted under 
copyright  legislation, no part may be reproduced or re-used for any commercial purpose whatsoever without written 
permission of the author or owner of this website. 
 
7.     Subscription Pricing 



All pricing is shown in Australian Dollars (Aus $) + GST. (GST is only applicable in Australia). You the member agree 
and understand that when the 7 day money back period is over there will be NO REFUNDS. 
 
8.     New Content 
AussieHairGuru.com is excited about sharing the best of Aussie hairdressing with you. Each month we will continue to 
add new videos with creative ideas and techniques to Inspire and excite and reignite your passion. 
 
9.     TERMS OF USE (WEBSITE) 
Whilst every care has been taken in compiling this website, Super Five Online Pty Ltd : ABN 63 150 385 005 T/as 
Aussie Hair Guru and their authorised contractors make no representations about the accuracy or suitability of the 
information, videos, images or links provided on this web site. 
Every reasonable care has been taken to ensure that information provided is accurate and up-to-date, Super Five 
Online Pty Ltd T/as Aussie Hair Guru cannot be held liable for any errors, omissions or inaccuracies, however caused. 
Super Five On Line Pty Ltd T/as Aussie Hair Guru does not warrant that the website or server that the website sits on 
will be free of interruption, defects, viruses or downtime, that defects will be corrected or that the site will not be 
affected by any unknown technology. 
The information is provided to you 'as is', without express or implied warranty. You use the information, images and 
links at your own risk. 
You should make your own assessment and evaluation as to the suitability of the information prior to purchase. 
Super Five Online Pty Ltd T/as Aussie Hair Guru reserves the right to modify or withdraw the service in whole or in part, 
at anytime without notice. 
Any typing or clerical error in regards to any price and/or offer of any product on the www.aussiehairguru.com website 
or acceptance of any order shall be subject to correction. 
By using this website you agree that any product advertised may be revised, re-priced, amended, withdrawn or 
discontinued at any time at the discretion of Super Five Online Pty Ltd T/as Aussie Hair Guru. 
Our website pages are an invitation for you to make us an offer to buy the items described; our or a third party delivery 
constitutes our acceptance of your offer. 
The Seller (Super Five Online Pty Ltd T/as Aussie Hair Guru) and Client agree that ownership of the Goods shall not 
pass until: 
(a) The Client has paid the Seller (Super Five Online Pty Ltd) all amounts owing for the particular Goods; and 
(b) The Client has met all other obligations due by the Client to the Seller in respect of all contracts between the Seller 
(Super Five Online Pty Ltd) and the Client. 
(c)  The Seller (Super Five Online Pty Ltd) can issue proceedings to recover the Price of the Goods sold if payment is 
not made in full. Any collection costs associated with such proceedings are the responsibility of the Client. 
 
9.     Time to check it out Period 
Once you have subscribed and become a member we offer a 7 Day full money back Guarantee. 
Money Back Guarantee: At AHG we want to excite and stimulate your creativity. We want to give you some new 
tools to help you grow and have fun at the same time. If you can honestly say you haven’t been inspired, had some fun 
learning or gained a new insight, then we don’t want your money. We will give you a 100% money back 
guarantee if notified during the 7 day trial period. 
Remember we are not serious about ourselves, we are about the hair, the people and the experience we produce for 
you. 
 


